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POLICY STATEMENT 
 
It is the policy of this company to operate our business in a manner that consistently meets or exceeds the legal rights 
of persons in regard to the privacy and confidentiality of information relating to them by ensuring compliance with the 
provisions of relevant privacy legislation.  
 
“We”, “us” and “our” means CNC Cartage Transport Solutions Pty Ltd of 18 Steel St, Narangba QLD 4504, 
and any of our Related Companies (as defined in the Corporations Act (Cth) 2001).  

It is our policy to operate our business in a manner that consistently meets or exceeds the legal rights of 
persons in regard to the privacy and confidentiality of information relating to them by ensuring compliance with 
the provisions of relevant privacy legislation.  

We are bound by the Privacy Act 1988 (Cth) (“Privacy Act”) and the Australian Privacy Principles (“APPs”). 
This Policy explains how and why we collect, use, hold and disclose your personal information. 

This Policy should be considered in light of affiliated policies and regulatory matters (if any) such as use of 
emails, Spam Act, Facebook Protocols, and the Do Not Call Act. Most of these may not necessarily directly 
deal with ‘personal information’ as defined in the Act but extend to uses of data that may incidentally include 
personal information. 

As an organisation, we will ensure that only such information as is necessary for employment and business 
purposes is collected and that this information will only be accessible by persons who are specifically 
authorised to access the information. 

You consent to us collecting, holding, using and disclosing your personal information in accordance with this 
Policy. 

 
WHAT IS PERSONAL INFORMATION? 

 
Personal information is any information or an opinion about an identified individual or an individual who can be 
reasonably identified from the information or opinion. Information or an opinion may be personal information 
regardless of whether it is true. 

 
WHAT PERSONAL INFORMATION DO WE COLLECT AND HOLD? 

 
The personal information collected and used by us can be provided or used electronically or, in rare circumstances, by 
conventional or tangible methods and the principles of protection outlined in this Policy apply equally to all information 
mediums. 

We provide transport solutions services to our clients across Brisbane, Queensland. 
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We collect the personal information of individuals from our websites, our servers (emails), other electronic means (such 
as through phone services) and occasionally in person. We also collect it through exchange of business cards and 
referrals from other individuals. 

We collect information about you and your interactions with us, for example, when you purchase or use any of our 
services, call us or otherwise visit our website. The information we collect from you may include your name and contact 
details, address, your past use of our services, details of enquiries or complaints you make, and, solely where you apply 
for credit from us, any information you provide us to assess your application for credit. 

In most cases, the information will only involve your name and your business title or position, your business email 
addresses and mobile phone number. Depending on the purposes for the collection, including where you apply for 
credit from us, we may necessarily have to include for legal compliance purposes, your name, date of birth, home and 
work addresses, email address, banking and credit card information, qualifications, professional title, personal mobile 
telephone numbers or direct landline numbers, credit history including past defaults and overdue accounts. 

In every mode of collection or use, we follow the guidelines and rules laid down by the Australian Privacy Principles. Our 
compliance procedures can be overridden by legal process – law enforcement, regulatory intervention, and emergency 
health or safety issues all take priority to our protocols and procedures. 

We only collect the information we need to provide you with the goods and services you seek or are likely to be 
interested in due to the nature of our relationship. Generally, it’s to administer that relationship, whether for supplies, 
acquisitions or disposals of assets or interests, potential clients, contractual or legal compliance and insurance purposes. 

We do not collect tax file numbers or other government identifiers of individuals, except as a legal necessity to verify 
identity and for employment purposes, if you are an individual carrying on a business we will collect and use the ABN of 
that business for our business and tax requirements. 

Sensitive Information 

Rarely, we may in selected specific circumstances, have to ask for sensitive information. If the information is expressly 
required by a law or regulation or is required or relevant to our purpose or the services we provide, including for our 
employment purposes, we will identify the law or regulation when we ask for the information. Sensitive information is 
treated separately and more confidentially and is destroyed as soon as it is no longer needed for the purpose. We will 
require your written consent to the disclosure of information that contains sensitive information if such disclosure is 
required.  We have relevant security measures such as restricted access to limited approved parties as and when 
required. 

Website access 

We may collect de-identified information about how you access, use and interact with the website. We do this by using 
a range of tools such as Google Analytics. This information may include: 

• the location from which you have come to the site and the pages you have visited; and 
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• technical data, which may include IP address, the types of devices you are using to access the website, device 
attributes, browser type, language and operating system. 

We use cookies on our website at www.cnccartage.com.au. A cookie is a small text file that the website may place on 
your device to store information. We may use persistent cookies (which remain on your computer even after you close 
your browser) to store information that may speed up your use of our website for any of your future visits to the website. 
We may also use session cookies (which no longer remain after you end your browsing session) to help manage the 
display and presentation of information on the website. You may refuse to use cookies by selecting the appropriate 
settings on your browser. However, please note that if you do this, you may not be able to use the full functionality of 
the website. 

 
WHY DO WE COLLECT, HOLD AND USE YOUR PERSONAL INFORMATION? 

 
We collect, hold and use your personal information so that we can: 

• provide you with services and manage our relationship with you; 

• contact you, for example, to respond to your queries or complaints, or if we need to tell you something 
important; 

• comply with our legal obligations and assist government and law enforcement agencies or regulators; or 

• identify and tell you about other products or services that we think may be of interest to you. 

If you do not provide us with your personal information we may not be able to provide you with our services, 
communicate with you or respond to your enquiries. 

The personal information we may solicit and collect directly from you or from another entity about you is only the 
information that is reasonably necessary for us to do our job for you for our functions and our activities.  

Examples of personal information collected by us could include: 

• personal information provided by an individual in response to a request, direction or order; 

• personal information about an individual provided by another entity in response to a request, direction, order 
or arrangement for sharing or transferring information between both entities; 

• personal information provided at a business meeting, where it relates to the subject matter of the meeting, 
including business cards exchanged at the meeting; 

• a completed form or application submitted by an individual, including a booking request form; 

http://www.cnccartage.com.au/
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• a record of a credit card payment; 

• a record of drivers licence and other identification information for service providers; 

• an employment application sent in response to a job advertisement. 

 
HOW DO WE COLLECT YOUR PERSONAL INFORMATION? 

 
We will collect your personal information directly from you whenever you interact with us. 

We collect the information in numerous ways – telephone, internet, email, and written correspondence. Other sources 
of collection of that personal information may include: 

• booking or service request forms; 

• notices, invoices and order forms; 

• forms and notices for statutory compliance purposes (such as consents to act); 

• telephone enquiries to our offices. 

Where you provide us with personal information about someone else, you must ensure you have that individual’s 
consent to give it to us, especially if it is an employee or contractor to you. 

Our online facilities such as web browsers, log information collectors, and cookies do not collect personal data about 
individuals. You can disable cookies and opt out of online advertising, but there is a risk that in doing so, you and your 
business may not receive the services you have sought from us or updates or other information pertinent to our 
relationship with you. 

We may also collect information from third parties such as credit agencies and referral services. 

 
HOW DO WE STORE AND HOLD PERSONAL INFORMATION? 

 
We store all information about you in centralised computer systems and databases operated by either us or our external 
service providers. 

While our data is presently residing in data centres in Australia, there may be times when, due to the nature of the 
transaction you seek with us or the communication facility used, your data is available to overseas recipients. The 
purpose of these sorts of disclosures are for software solutions, help desk support or simply for storage purposes 
through contracted service providers or facilities we use that include cloud options.  
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Please note that by using our telecommunication facilities and specifically internet access, you will be consenting to the 
possibility of the data we collect for the service transaction or relationship being disclosed overseas and to unknown 
destinations. This covers those cases where we are simply undertaking normal business activity. 

Some information about you may be recorded in paper files that we store securely. 

We implement and maintain processes and security measures to protect personal information which we hold from 
misuse, interference or loss, and from unauthorised access, modification or disclosure. 

These processes and systems include: 

• the use of end point threat detection and response solutions; 

• the use of identity and access management technologies to control access to systems on which information is 
processed and stored; 

• requiring all employees to comply with internal information security policies and keep information secure; and 

• monitoring and regularly reviewing the organisation’s practise against our own policies and against industry 
best practice. 

We will also take reasonable steps to destroy or de-identify personal information once we no longer require it for the 
purposes for which it was collected or for any secondary purpose permitted under the APPs (including where it is needed 
for legal reasons). 
 

 
WHO DO WE DISCLOSE YOUR PERSONAL INFORMATION TO, AND WHY? 

 
Disclosure to third parties could include regulatory and other government agencies connected with the subject matter 
of our dealings with you and contracted service providers who are undertaking a service on our behalf. 

We may disclose personal information to external service providers so that they may perform services for us or on our 
behalf. 

We may also disclose your personal information to others outside our company where: 

• we are required or authorised by law to do so; 

• you may have expressly consented to the disclosure or the consent may be reasonably inferred from the 
circumstances; or 

• we are otherwise permitted to disclose the information under the Privacy Act. 
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If the ownership or control of all or part of our business changes, we may transfer your personal information to the new 
owner. 

 

DO WE DISCLOSE PERSONAL ONFORMATION TO OVERSEAS RECIPIENTS? 

We do not routinely disclose personal information outside Australia.  

In the course of providing services to you, we may disclose your personal information to third parties. These third parties 
may transfer your personal information overseas. In these cases, we will have contractual arrangements in place to 
ensure your personal information is protected to a similar extent as under Australian law and you consent to such 
disclosure to third parties when you share your personal information with us.  

DO WE USE YOUR PERSONAL INFORMATION FOR MARKETING? 

If you have been a client, we may use your personal information to offer you services we believe may interest you, but 
we will not do so if you tell us not to. These services may be offered by us, our other business partners or our service 
providers. 

Where you receive electronic marketing communications from us, you may opt out of receiving further marketing 
communications by following the opt-out instructions provided in the communication. 

ACCESS TO AND CORRECTION OF YOUR PERSONAL INFORMATION 

You may access or request correction of the personal information that we hold about you by contacting us. Our contact 
details are set out below. There are some circumstances in which we are not required to give you access to your personal 
information. 

There is no charge for requesting access to your personal information but we may require you to meet our reasonable 
costs in providing you with access (such as photocopying costs or costs for time spent on collating large amounts of 
material). 

We will respond to your requests to access or correct personal information in a reasonable time and will take all 
reasonable steps to ensure that the personal information we hold about you remains accurate, up to date and complete. 

We will destroy any information we hold about you if you ask us to by email, or if we no longer need to hold the 
information to provide services to you or in accordance with the law. 
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AUTHORISED BY 

 
 

 

Signed:      Date: 14th July 2025 

NOTIFIABLE DATA BREACHES 

We are committed to doing all that we can to protect data and personal information. 

As the internet is inherently insecure no matter how many protection measures are taken, should there be a data 
breach, we may, in compliance with the law, notify the relevant parties as soon as practicable. In the case of what is 
known under the law as an ‘eligible data breach’, we may notify the relevant parties of what has occurred, what 
information is involved, what the implications may be, what can be done and what we will do in the specific 
circumstances. 

COMPLAINTS 

If you have a complaint about the way in which we have handled any privacy issue, including your request for access or 
correction of your personal information, you should contact us. We will consider your complaint and determine whether 
it requires further investigation. We will notify you of the outcome of this investigation and any subsequent internal 
investigation. 

If you remain unsatisfied with the way in which we have handled a privacy issue, you may approach an independent 
advisor or contact the Office of the Australian Information Commissioner (www.oaic.gov.au) for guidance on alternative 
courses of action which may be available. 

CONTACT DETAILS 

If you have any questions, comments, requests or concerns, please contact us at cnccartage@cnccartage.com.au. You 
can also let us know of any concerns or complaints you may have about how your personal information is being handled 
by us by marking your email PRIVACY – URGENT. 

If you are in email contact with us already, then submit your request to your usual contact and 
copy cnccartage@cnccartage.com.au.  

CHANGES TO THIS POLICY 

From time to time, we may change our Policy on how we handle personal information or the types of personal 
information which we hold. Any changes to our Policy will be published on our website. You may obtain a copy of our 
current Policy from our website or by contacting us at the contact details above. 
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